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1. If	
  you	
  are	
  unsure	
  whether	
  the	
  download	
  worked,	
  check	
  your	
  browser’s	
  download	
  file:	
  
a. INTERNET	
  EXPLORER:	
  

	
  
b. GOOGLE	
  CHROME:	
  

	
  
c. FIREFOX:

	
  
2. The	
  download	
  expires	
  after	
  one	
  attempt.	
  	
  So	
  if	
  you	
  download	
  and	
  it	
  gets	
  interrupted	
  for	
  

any	
  reason,	
  	
  
a. First	
  check	
  your	
  server’s	
  “downloads”	
  file	
  (see	
  above).	
  	
  	
  
b. If	
  you	
  attempt	
  to	
  click	
  the	
  download	
  button	
  again	
  and	
  it	
  has	
  expired,	
  you	
  will	
  see	
  

the	
  following	
  message:	
  404:	
  FILE	
  NOT	
  FOUND	
  -­‐	
  EXPIRED	
  DOWNLOAD	
  LINK	
  

If	
  you	
  get	
  this	
  message,	
  or	
  have	
  any	
  further	
  difficulty,	
  please	
  contact:	
  
rearts@outlook.com	
  

(888)	
  302-­‐8524	
  


